NSPIk P I&iEbannerd MESEEL TR

RTEERNSPRIA/E R LMK IIEERAVENE, RRARAE202658 B 1 HHITTMREH,
BARETEBIN, Feaseds, HIBASTUT:

25 networkingsupport.hpe.com, ) %#ihR Chrome A
HPE Qaoow A
HPE Networking Support Portal NetworkingHub  Messages  Accolades [, o ioice

| Account Verification Required

We're unable to verify your account information. Please chat with a support agent to submit valid company address details or verification documents as soon as possible. Beginning August 1st
onward, if your account is not verified, you will NOT be able fo carry out any activity in Case Management.
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A gentle follow-up on this case, please help to advise if the banner issue still persist in your Networking Support Portal account. If yes, can you share the needed information below for us to move forward on this case.

Current NSP Account Name

Complete address (street, city, state, country)

Correct NSP Account Name (if current NSP Account name is incomplete and/or a domain/email
address instead of a legal Company Name)

Any of the following documentations;

VAT /Tax Information Screenshot

Company Registration copy with Complete Legal Name & Address

D&B Screenshot

Official Website of the customer with Complete Legal Name & Address

Once we receive the required information, we will promptly proceed with modification in to your account.
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Thank you for providing the required information.

We have completed the necessary internal actions to address the account verification banner on your account. Please be advised that the banner will be automatically removed within 10 business days.
As this change affects all users associated with the account name you provided, we kindly ask that you inform your colleagues about the banner and the expected 10-business-day waiting period.
Since there are no further actions required from our side, please confirm if we can now formally closing this case?

Should you have any other concerns, please feel free to reach out to us and we will be happy to assist you.

Thank you for your patience, understanding, and cooperation throughout this process.
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