HPE /I %5

HPE Aruba Networking

TAC H P 185

2024 F 8 H

—1

Hewlett Packard
Enterprise




iUk 1]

3 Hi&5 Hirigd
3 AR 452

3 BRI

6 BB RRE

8 B P 48 BRI AN =B
9 ThREME TRIE R

9 G ZERIA
10 B /7= S At
11 P

11 AR 2% X35,

12 M A - ENCER
13 HIR



iUk 1] %3 0

Mg 5 BirieE

ASCRYT] 916 HPE Aruba Networking F AR SZ 40y (TAC) 853K SR IR 55 11 HPE
Aruba Networking & F' S5 & VEAKFESR UL Bl o AN SORY & — 1 S Bl TR 5E 17
MR B 25 R A 45 F 5% HPE Aruba Networking 25 17 iR 65 & Bl AT 15 I T AR 1
A

P B AR IR R 55 350 08 T X e L rp o SR AR IR S5 g, ELI SE = f B A5 7=
IR F LIFEE, BRI SR HPE Aruba Networking Foundational Care
(Ji& Foundation Care for Aruba) A 2% Hhis o 1 B 45 650 R it B .

e 25 3 3R
AR T FILIRSS SO 5 8, T DA B
- BRAE L BT

« Foundational Care i 5% i BH

« HPE Aruba Networking Central 7= 5 /48

« HPE Aruba Networking 151 2% 37 5 iR 55 #E A

B3R R %
5 TACYE
I PR 5 R A AR RS

« HPE Networking Support Portal
o HIE: DRERRATIE, AAEMIX HIE S

R TAC SCRFSEE; JF T LRI V)& S5 R A 5 508

HPE Networking Support Portal

ik BB SS TR G A BA R ThRE

o REDLBLEE

o SR

o FELRONEE . HERTRIE R

o FELRIE SRIBRHZRL (RMAY,  DAFR 35 B S5l s
o BAFEH RS R

o P2 AT AR SRS

« #5323 Solution Exchange, 3KEUAC B % B

o« BRI PIVERT . BRI TS

o WLATRNH W I 7L

o B PR HET S B R BT X
TTFEAE A e R 77 AR i A YT LA R SRS 3


https://www.arubanetworks.com/support-services/product-warranties/
https://www.arubanetworks.com/resource/foundation-care-service-description/
https://www.arubanetworks.com/resource/aruba-central-data-sheet/
https://www.arubanetworks.com/resource/aruba-premium-support/
https://networkingsupport.hpe.com/
https://www.arubanetworks.com/support-services/contact-support

iUk 1]

HPEC—
GreenLake

HPE Networking Support Portal

N5 B WPE AP
wHER Wit RS (ER B B wa L TERAH
BFH&MT 2024 € 6 A 17 BEKE
ol D O S R R B i 4% HPE Aruba Metworking 7
R A RN FIAARERE T . IEFHEAT 2024 F 4 A 18 SHW
> - BH&EMT 2024 & 4 A 18 3B
SRR MIAER Lk R
#E HPE Aruba #E HPEAruDa FH IR0 S R R R
Networking 7 # 1 1 Networking 72§ i) —
BEE 4 ek " % 5755
s = > &R 5
HFALAE % 85419
License Management System (2 5 A040 PHE ETE 3
Ax | v L T TE v
0 0 17 3 o
EetE ] TR pa]

B1. HPE Networking Support Portal Bk U

Vi 0 5B 25 B0, FREUA IS 2 5 ) % HPE Networking Support Portal BL
K U] {5 ) R A0/ R P PRI OR

JRIE H T HR4 2 asp-access@hpe.com AJ fifEHt Support Portal 8% s B Al i) /8

YEB: 7 EEH HPE OnePass $E#58 %2 HPE Networking Support Portals
IR RE HPE OnePass K7, H & drSupport Portal A TR B LHT I EH”
HEH G IR

FFRZEH
% Fa{# ] HPE Aruba Networking, 3 PAF 75 20T B 22451«

o IS A9 L o R UL B 2L/ SIZ N O K %8¢ 5% HPE Networking Support Portal
CERFIEEEZRGD .

o PATHIRI B IX M iE 5, BK AR HPE Aruba Networking ¥RIH H1Cs o

HPE Aruba Networking X F ol $04T B R B R

« TFRZEG] CHRA R IE e RIETTHD

o WRIEZ 7 SR BRI S HON R AL

piibon IR EEL N PPN we e SRS IES eI EDSN
o F4 51 % 1 B)473E ) HPE Aruba Networking TAC [#1BA


https://asp.arubanetworks.com/more-information/videos-faqs/onboarding
mailto:access@hpe.com
https://networkingsupport.hpe.com/
https://networkingsupport.hpe.com/
https://networkingsupport.hpe.com/
https://www.arubanetworks.com/support-services/contact-support?subject
https://www.arubanetworks.com/support-services/contact-support?subject

iUk 1]

5 W

FFRERFRHAER
MRS RS A R By, B BRSO S AR AR L AU I LU TRAIE
H

o

o BIARRS BRSSP Rl DL TR B

o JIT 8 il B R SRR 55 (14 i

o )R (e ELED

o fE XA R YRR A A R R 55 BUR (1 24
- BRFHIS, DUE AL LA R A

- Foundational Care & [A] 1D T B ¥FATIE 1D 87415, DMEHHT I RE R,
AR

- X T WLAN P, /5T 5E B2 75 1 Central 2]
- it EE S5 B B Ve /7 i _EIBAT VR AR A
- HRBA MRS AR (iR atr 75 WK R A

TAC B AT AT RAE 15 R 7 P 3R A 5 R 55 Yo% R SIAIE T o

PR 25 SR AURATE

D 45 PR 7 2 01 0 40 4R O MR R I AR S B R BRI
SRRt RErh 2 P DL R S H AR, LA DL RN
N R SRS (HLEE R SR I

o S A9 T

o 555 ) 1)

TEZ A SR IR ST IE TR 7y, B K 58 SUIR ST 340 H AR dh A AR AR A2
MW

JE I HPE Aruba Networking A 1Bk £1 I S 7= 5 1 25 7 75 BE0 R S VEAK AT T
PR RS S, FE HPE Aruba Networking $2 8t T 223 & . AL, B IENH
NS R CARYE R IT B A2 2R, 7E HPE Networking Support Portal /T
1A D,

JTEB: WIS 00 T35 R FE HPE Aruba Networking R IEMHIH 3
Foundational Care &/d], & FRHIER = ih (RICIZINFFZTHE) (RE
A, Bi#, BF AJEEHES TN, BT ERE L.

W= S ANE Foundational Care S RES RIERT RITERI N, &S AHE THE
9% HPE Aruba Networking SCHFIRSS HITE 245 5., WARATTW] DABC R & H & 1E 1K
BB R HPE Aruba Networking

EA K HPE Aruba Networking & /E{k ¥, 1817 7] Partner Connect LTI


https://www.arubanetworks.com/company/contact-us/contact-us-form/?subject
https://partnerconnect.hpe.com/partners

iUk 1]

Ho6 W

s L R L
5 T B B BB AT A WA A 7 5 5
R4 EEMEHNH E N

FEE R BLH

PEEWEA 1 - % A PR ER R O R GRS T T, S O A O 4 i P
mE R/ B R

ARG SS P RE TR B T [, S22 7 RO AR 55 o R et

N y h=n
PRESA LR b R R, RIS T

RGNS R, (B S
TERMS BB o s i T

AEXE RGN AIZE AR O A BAER . SOR

PRG-I s B R bR

EE: WREFVIFILET RS ER, FBLH, WEBeF
K FEDFEIG I T 3 LUT R 1/ =
CESH WA SR i)

RPIE T
WL 52 R QU R , 112245 R 08 24 1 B A AT Ak
LI C A

VENMIAEMA RFURE I — B 70, TAC 2 MRS RE 7 il O 555 BUR Z2 451 F6) ™ EE A
FE VLT I RIS TR P 8 52 5 20 7 LN A AR AR 5555 40 H b
2R 2. WHEVIGAMA R RS H bR

B B S 55 F AR

WURAE 23 TR B A R 2= (R 8:00- T4 5000 -
o EEMEGN 1: 1 /BT

o PR 2: 4 /NETA

o REMERH 3 IANTAERA

(G

o T 24 1 AR T 5 L 0 22 48
o EEMZA 1-3: A TIEH
o TREMH 4 SATAEHN
Xt F AR & H
W ARAE 2 AR [ T R 261 (B 8:00-F 4 5:00) -
o PEEME 1 1 /R
Foundational Care~ o PEEMEG 2: 4 /NN
W BIR Partner « PR 3. 1A TARH W

Branded Support
(PBS)

Sot T 244t AR 8] J5 T B 2 1
o EEM1-3. HEoANTAEH
o EEMEL I 4: SANATAEHR


https://www.arubanetworks.com/support-services/contact-support/?subject

iUk 1]

R 2. WHEYIEWA RS H AR

B HIHEME N AR S5 H A

I — —————
XFERBEERE. T PBS

Foundational Care- . FEETTJUDJU 1: 1 /8N
I B 8% Partner

Branded Support RAERH 22 4 /NP
(PBS) -Fﬁﬁﬁ%z 1IANTAEHW

o PREMEGON 42 SATAEHA

Foundational Care A 2RI k% . 2P NS BAREFR TR
R PBS B/ S #e S HAR

KHEH RS SR BiR

TEMR LB LR H,  HPE Aruba Networking TAC R AR A FAURT ™ B 11 42 41k 22451
HIEHTE L. ATRES ARG BB ARSI, 588G E BB
XL (] 22 HE o

K 3. IR S H by

B S 5 18

53 T (1 ST [R) 3%

Foundational Care~ < PHEIESON 10 2 NI
ﬂ[}ﬂﬁ Partner . FE'[‘*?&%U 2: ﬁ/l\j:,ﬁz El
Branded Support o PEEMEL 3. BEE
(PBS)

o TEEMY 42 FEH

HEE: REFREEEEH B, PMYEXS. BER, MU EEH RS
L% H bp ] BE & PR S, Foundational Care FFEX ISP EX FIFFEL . X
R THFT TAC 25 11T B FTA I o

ﬁ%%%ﬂ%f’zﬂtf HPE Networking Support Portal I #gsH, & Al LR A
WvEe. HES, W PUEd E TR IR A B O R AN .

FBIFRRTT R
VENMERTRER) 87, TAC AIRERZORE P sl S RIS IE H S BoE K550t
B, s RS SRR S A

XTI AT A B2 S D0 AT R 2 R AR o R ALK I IR, SRR B R K
PEAREIZ I EDR e Z 5 BIR B oerb, SR ™ B4 T i 2 AR

RIBRBIFRTT R

o PRABE AT REA ALBEAT SRR R, DA 8 B B R . R SRR
S5 INEEERE T KRB R .

« TAC HEMF R IT S IA, 2 P U B S e dh, SRS, RBU SRR
(I BIARR) IYIEREAT (GA) B AT, BRI IE I DR AE SR 73 AT 3R 44
ISCHF -


https://supportcase.arubanetworks.com/?subject

iUk 1] %8 i

Foundational Care B{i] F T R
o BLY R G BURAS AT A AR A R R 1Y) R BT M8 B R R

o QRZE PR AT R WA RN B) A HH X 2% AR kN, Ut mT PSR 5G T HPE Aruba Networking 7 i
ARSI B AR S AR ARSI . GES R DL N W FH @R )

« MR RAIRSTE L T TAC KIEH (REFrEsUBCED » TAC 2R BG RIK AR EL Bl
FURIB, DA G045 Tl I 578 A R A8 7 5

« TAC K ot EH R B H B M. ATREEHE DL R Ak

— RV AF B T2

- A E

- BEAT AR

— BB =57 R RE D ) R i e PR R
TR

ISR TAC P NAEAE B IR GR I AT 20K B SR GIE yshBadR 52 40 7 i AR IR . 5™ il A
BN A ISR IR A D T3 58, AT AT RE 2 RECUA T 16 7t o

B BAFBERE AN BT — AN IR AR A EY A

o« MRBAMOTTE, HiZskiEm 7iaE, TR 2RI AT AR, N5 f Ik
HORATFRAFHES A o

THER LU H

o fERTTE S ABAMEE AR A AT PR 7 i AR S5 1A o SRS B 2 B i) 2 7 A BE A 2
JF AT B A

o BORTAE IR 2URAT AT RAS rR A A E B RE 7, A i IS5 A (oL BRI AR B AR Y »

BIRM & HFB AR B

o A LLEDSR TAC N PRI A 28 30T . TH R BIR At S AT TAC IR AR Y g
PIXLE S P AR IS € T i O BRI T I, R KBS D0 I e 2R, DL B A 2
Foundational Care 5 [F] B % /™ b VF FTUETT B8 )5 /7 i RIZ L S0 o S ANIE T OUAE DRAZ T B S 11

v

7 o
BV RITE A 4R B A i 2 D 4 A AR H Qg W 2 AR B A =261, SBIRaTR .
« KR TAC TFH 201
o 1] TAC R LI E B
o AT EAFHH

o SZULAZHERL A dh - GEPRARARET )
EHAEREEE AN

o« AT E AL ER X, AL SRR AR
o A2 B [ T RR 22 [A]

TAC 2% S F A
« TAC K TT L/ fn % — %01, HUS %

o TAC K B X B A, FEARHE ERHEfIt HPE Networking Support Portal E o] I F . iER. 4%
HOFR R

s TAC ARPAT M ER SAF, AZ R HIE MR

—1



iUk 1] %9 i

KM IR, R EE S, NI EE (5SREBR R )
BEZ TAC, DAFZM. TACHKIAT UL T HAE:

« HEEEIRE], FFERERERE 1N NIEIR— 4 TAC LIRS 53[5
e

o IRAEFE, 5 B R) EAESRTE 2 1-2 2

o DURE LR o HAR R B E L. X AT R 2 R BIH AT i &
FLIFANORAIE X 25 4 1 2D 58 R o

R T E AT R . TR EOHT RO P2 T B SCHF, W% B VR KRR I 2
T RIBN, B 2 AR S5 U AR T e EE

B SRS T —AE BiER

KFARMHT R EIER CEFE RMA) , & AT DLl HPE Networking Support
Portal Z2{51)%E B T BT H 22451 sl 45 FH R 400 B 3/ S W oK. 2R ol R4 58
B T H IR T M EEROIN 1 iR BrEe], (2 TAC TARITARLE 1 /i I
RIZE S, WEBUE TAC R M E ML 1 B .

PR R MERE
B P Support Portal HR P2 Sl R AT ULEH,  SREG™ & 2L 0 In) AR 1R 1 B
HE R

ARAE S 45 PR A R A AR HT (O AT BE ALK 7 kB, HIORE H 7 S B SR
TAC BIBAEATIR T, ELBZ R B o

it FTERE ARSI N 18] HPE Aruba Networking - >RIBEI R, FATAIRML S
BRIk .
TIResEIE K

XI5 A 4y S8 8 = it D e FH SSGdE IR 55 i AR E . rT DB A X 3 A i 3K
HPE Aruba Networking 7= i & B BACKE 3 LA BAE N IR, F T e KRR 11
PRSI 52 S i B AR

HREWR

R AT & A IR 1 8 3% 52 85T sirt@arubanetworks.com i 1 HPE Aruba
Networking % 4= 55 #4056 1BA (SIRTY; A A 4L PGP %4 (ID 0x458586D9),
BRI E ARS8 A1 2 i RS R VT TH R 4R B o TR AR A8 1 B R R A

FUTER.
o R E)REHEAT VELRREIER, IFAREERIER NIRRT 20, LAEHS B SIRT HIRA ]
2 BT AT RH K 1) it
o 6 < /] HPE Aruba Networking T4 51 2%
25PN B 45 B 5 HPE Networking .
Supportfort, f;‘jlaff‘a‘éff Support o ¥} H) HPE Aruba Networking X 4R A
Portal 15 =) .

o X A BEAT VEAR IR, T RENE SR AL 06 (45 SR FL B )
o HAEL BtHAE . FRREi DL R ST R E R


https://www.arubanetworks.com/support-services/contact-support/?subject
https://supportcase.arubanetworks.com/?subject
https://asp.arubanetworks.com/downloads?subject
https://innovate.arubanetworks.com/?subject
mailto:sirt@arubanetworks.com
https://www.arubanetworks.com/support-services/security-bulletins/?subject

EDaki=tz] 8 10 T
HPE Aruba Networking ¥ 8 % F 1] 5] HPE Networking Support Portal S8 %1, PAMEREICE B4 & Ai -

SCRSBER 7= i AR A RSCA A i o 1 285 R (BoL) 8577 THT A4

V77 it 2 G T O NS, T A T 2 AT Bl R Y BB e B VRIS A

B/ e
EEL LR
EARANK RS, WL T

« 5 Foundational Care RSS2 i & P Wb U8 FH 7= o o1l (2T 7= b ) F= S i TE A e 3647
i# HPE Networking Support Portal VEM A & /72 o VEFATH R TAC Tﬁﬁﬁ%gﬂ/ﬂg B, RMEEFT
R AR S IR 2 802/ et _E D SRR 55 0], AT IRl 55 3 82 9247 SR AR 55 I L B4R
BEIR [T BE4:

o ZAT & R HIE T FEFIER & S L AE A F 1D, IR F 515 BBE e ik SRl an — i & 2%
IRl dRiR AR, 83T HPE Networking Support Portal 35 3 EL3T 15 o

HEE: FRUERERBIEG, 7/ BB IFE TERFELTE =08 L 19/F 5 S 208 5 1745 -
WIRE N RMA BHFEAG, T E e id % 17/F 515, FHHIE Support Portal )& F i8R+
BIEMES.

YER: B EERBHES i A TR RAEH -

PX) 2% 2 A4 T R s A v A
% 7] LA N HPE Aruba Networking W4 SE TR VR RTIE,  FFA8 A0S D Rg @it
HPE Networking Support Portal I ¥F A UF & FRAE B A I 804 . 1S R DL T 85

HPE Networking Support Portal

< EW < WAEER
VAN E R

A0S ClearPass NL Alrwave Aruba Fabric ALE ClearPass
Composer [CES:
43168 42974 4187 1451 238 133
Contral GMS QuickConnect X EdgeConnect VRX
9240)
11 9 7 L] 2 [+]
Aruba uxi Central On ADSCX
Central Prem Feature Pack
o o] 0 o
RS
o amm—
| wiEsos | WBATE B ERS HRITH
WS T BhERFARBITTE R LATAY R EEEORTE
MBAEE BATE
| -
~
B FERTAE/T (R ClearPass NL-PAK
SERRR A ETE WG ClearPess ITFE®E

=

B 2. HPE Networking Support Portal HF F#)¥F R 1 & P T 1]


https://asp.arubanetworks.com/notifications/subscriptions
https://www.arubanetworks.com/support-services/sirt/
https://networkingsupport.hpe.com/
https://networkingsupport.hpe.com/
https://networkingsupport.hpe.com/
https://networkingsupport.hpe.com/
https://networkingsupport.hpe.com/

i)kt 11 W
PR

o Xf TORMESCHF R B, 2 L AUE I P 515 R IR UE W %/ 7 W HPIRES . fR1E
RO EHARSH? BRI KRR 42

« X} T Foundational Care SZRFZEMWI, 25 1 AN -5 SCRFERBIAE G 2% /7= i
CL7E HPE Networking Support Portal HHiE it

o XF Partner Branded Support, & Ek Y04 ZHH N -5 S 00 AH G 1152 4%/
77 i & Support Portal FRyE it

o N T SCHF TAC RIZRE S BIMR R TAE, B FORPAT BT 38 4%
- BBk, FFARANE AT H AR W T RARER .
— TR P AT R A A BT AR
- iR TAC I FESCRFHA B Sh 8RS A I, AR TAC BTk e JiA .

« [A] HPE Aruba Networking $2 (L piT L 25 5,  LUME HPE Aruba Networking $2 4L
STV I RE SR, e SO IR S5 BE RS 2

o MR EORTT e HAth & BRI S), LA Bl HPE Aruba Networking i 5 I fif 1k
ESITP

« HPE Aruba Networking 7£ %5 ' il i B37) S8 i {2- 1, 15 B ER A % P RAURRTE
.

« MNP SCHE, 15 ) HPE Aruba Networking $& 41
= X SCREVE P T AR s Gn S A, VRS A B EE B PR A

IR 25 () FITEE it
- B HPE Aruba Networking £ B & MRS r= i BT b TR IAE B & P IR A% e
BRI T ASL R AN FE AR &

~ Foundational Care IR 4%t BH R BT i At L Ath 1 o) 5K o

o GNHE FIE V] HE 23 X%F HPE Aruba Networking 5 1B 4060 i 3 ol {8 i Bl 22 4 e 58
HIPRSE N P~ &, T8 %1 HPE Aruba Networking. HPE Aruba Networking AJ g
3R % J1E HPE Aruba Networking RIS X IEKP AT RS, T REE 42 4T
BIRSS, BEZEHRXEGER .

o Wi R4 Foundational Care [ LM 15 4% /7 i T Support Portal AR IR I B
BPHITULHERE R ERES O KA E

VER: I3 RMA FIH AR SZRE Al Foundational Care Al 45 2 1 7,  HARE e+
B R SS IV W AL B . BB A%/ 77 i AT e 23 520 B 55 HPE Aruba
Networking $2 Bt I IR 55 BRI GE 7T . B8 7= 60 B AT A AR AL AR 06 A0 1 &% 3 1 &
YE4K 8L HPE Aruba Networking 2% F1 & HE ,

AR %5 X35,
HPE Aruba Networking fif 4 i 25 2% ) B 25 55 2% H b B2 107 i B

HEB: OB BRI B M#i HPE Aruba Networking
BB EE LIRS ZERF IR (SLO). HHREZIEHEE, ES5
Foundational Care R4 B 7 19 R %5 IX 136 BE 47



https://www.arubanetworks.com/resource/foundational-care-service-description/

VAR -]

R4 I A - HIER

Ape

12 W

Rig 54

Vi B A ek A HPE Networking Support Portal ol I A R IR SR T R R sl AT ) 5 20

THH PRI S5 BT e B 5K /it X Wi 352 B H « AN HE HPE Aruba Networking 38476 AT ART 24 35 301 .

N B ECAAEAK A AN HPE Aruba Networking T SE TR S PRS0, 2B SCEAT S5 e 7= S RS B AR S IR R

ELR%E H
25 255 -

R%&IEE B AR RS R AN

B R FE ERAZH N, 803 2480 Foundational Care AR 2588 A H. By M 25245 /7= 5, B S8 215 7%/
e A AR

-9l A B/ M TIH .

WA, FHJ8 77 e 5 5 B SE 1 Foundational Care RS ERR 5& I 28 5 77

W&/ R TE HPE Networking Support Portal 8% Central HF 1] X 4% b X615 £ 33647 B 4 B E FRAI it 72

e = AT F SR BIIRSS H0,  51R1E 2% 3K B Foundational Care B Ko

Foundational Care (J&
Foundation Care for Aruba)

HPE Aruba Networking Foundational Care & — ISz AR %%, AIHRMLEEA PSRN — RV R 1% R
EERE. SR, AR MICIRSS, RTRELLE S U5 ) Aruba 25 LRE TAC RIS f S FRIR 5555
HAthSZFFR %% . Foundational Care 32 #¢ Ak 45 AT i@ I HPE Networking Support Portal, $&ft%t T HPE
Aruba Networking %K1 Zh BEFNZE 4 B AR LA B A MR PP FIAE SR8 7 R U I ASLRR

£l X4EE HPE Aruba Networking 7= it ) 25 R AR B 7= o Central ATRA 2R, T2 SD-WAN 255k 4t

HPE Aruba Networking :

Central —HIMZE, T AT DL (oT) & At

6w L TR BIEEFEBIE, TAC LREIMSZIRIR 7 ST RBIN, K EWI4E B bR R & .

5 B UK LA ) HPE Aruba Networking P48 M — /N 457 & B E IR BT 8 31 ) — AT G B3RS 1)l

o

o 4% A5 B EEVEAKAETE RTE TR 2 TAC ThBh AT FF 6. @H 5% P M Z T iEshE K.

RS HPE Aruba Networking (BLEAEIKAE) TEFEE MR P A B IR UL RS

SRR HPE Aruba Networking FRI2 BRI 251 55 A B4k £F, AT TRT BE IR HPE Aruba Networking 2% 48 &5 72 i, A I

= 9 HAR AR S5

AT EIRE AIAINEIIAA Foundational Care B IRES = i, DASR AL ISR AL IR S5 RN R - D BR R 56

He e s BRI RGN, HTE R PR RN, DU RRER SRR 538
i 2 BN X 2 AR X

Partner Branded KR —BURE MRS TR, S EKAETT DA R = B B2,  ELRETE % 7 B85 HPE Aruba

Support (PBS)

Networking fift {77 SRR At 1 J0R 2 252 FF, FFIRALE R SCRR .

2 TAC WY BEI L 5 AR A R TT GRS Tt e ™ Bk 20001 v AV X 4% B 2 R L, TAC e

R RIRE 7 TAERIRA, BRI I0 Je S T oAt 3R A0 R o B RN Ar il pe I R B 1R o XIS T
Foundational Care BY[F] 4% [ iR 25 2 )
BEHEA (RMA) 2 TAC B 8 SR8 45 /7 il R B 75 B B 30 P AR, S T IR BHRAL
FH TR e % 7 W S 1% 46 /7= T I ME— AR IR AT . £E HPE Networking Support Portal FHEATIEMES, 1
FFols Gt B A A 57 R K 2 R S5 BRI R




R4 I A - HIER

RiG %X
[ e e
FR 4 2B A7 R AT RS . RO 5 B P N S RS R 5% 2 ) A 98 AR T o
T 4 HPE Aruba Networking & AT HTRRAS B S BT, 1025 P e AN BT R BR AF D RE MR RE IR, il 23 3E4T T
%
Wk B A T X FREAE RS P I 2% T BV B SR R AS AT SR, AT A R R AT BB ) T SR 1%

o AL B )y B PR T ) B )07 I BLPR « BT Central 3T [3#] BA A2 AirWave. WLAN. Meridians

iTH InfroSpect+ Neflnsights ClearPass. UXISensors. NefEdits Instant On. Aruba Fabric Composer 1 Central
On-Premises HI - 261T [ AT B & S2RF. & A AR &R % B BI& VE4k £ 5 HPE Aruba Networking
AL, THEZITHER.

& P BRI TR MRS5S R . R0 BAME—ME AR AT, HPE Aruba Networking TAC 22
FHREG GRED BITF ARSI 45 R A FE AT PRER
HPE Networking Support ARG EL, By RvAL B, WE HE SCBA. EER &, VFANEMA R, LRI
Portal (J& Aruba Support EFRISCRS . AU IX (HF IR F= M EIED) F Solution Exchange (Fit & 1)) Z5IhRE.
Portal (ASP))
TAC HPE Aruba Networking F AR 32 0>

55 P ErE dh— i TR RS, R IR S5 E o AR SS P REELAE T i A X
1~y O FERT PRI 07 R BCRR BA BN TAC IR BR YT Ao X TARMERBL, & AU & R GG BT

Fo BB AT AL

« HPE Aruba Networking 3 11T

o BAEIKAE TR

o % P EAEAKAEER IS AR

* Airheads Community - Airheads Community JC4E T S GURITH P« B SEIKERILZK, TR 8 Dbk HPE Aruba Networking
PRI IR S A O E R AR . ASIRARTE IR TR B A X R ATE IS . SRR . MR B LB RS AR SRR
e FPATBAZINSAiSts . KA. $RHtE R I5 555 HPE Aruba Networking 7 S AH R IS 16« FH P B AT 7R 1% 41 X
TR SRS TR DL R BB BRI EEIR,  DE e KRR & Hh R 35 HPE Aruba Networking 95 003 7. 17 1A
https://community.arubanetworks.com/home, | % .

PEy =+

RVREA]RE AT HT . BT e e, AR BATIEZGEM . N AaThRAS, 1R [812 [ HPE Networking Support Portalo

BTREZRER, BIH

Support Services |;| BIZIWR (48)

© WAL 2024 Hewlett Packard Enterprise Development LP. A SCA% Al & (48 BN B ik, #URBATi8%.
Bt Hewlett Packard Enterprise 7= it F1 IR 45 B A1 (¥ WM CRA: 75 1 v o) B 77 ARG 287 Rl RTIR 45 1) A R IB IR 55« A3

R A (R AT P 25 340 AN 7 B g R ) AT AT A4 MABAIE « Hewlett Packard Enterprise X 4 SCRS A HH BRI A 1% . 4
— SRR R 2 AR 5 7
Hewlett Packard B 8 =7 RIRR A % B T 2 (7=

Enterp rise UG_TAC-user-guide_RB_072524 a00096365CHP


https://www.arubanetworks.com/
https://www.arubanetworks.com/partners/channel-partners/
https://www.arubanetworks.com/support-services/training-services/
https://community.arubanetworks.com/home
https://community.arubanetworks.com/home
https://www.hpe.com/us/en/networking/hpe-aruba-networking-support-services.html
https://www.hpe.com/global/hpechat/index.html?jumpid=Collaterals_a00096365ENW
https://www.hpe.com/global/hpechat/index.html?jumpid=Collaterals_a00096365ENW

	用途与目标读者
	服务选项
	请求服务
	案例解决流程
	创建网络事件通知案例
	功能增强请求
	报告安全漏洞
	设备/产品注册
	客户责任
	服务区域
	资源

